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Spark Brilliance.

Industry overview

Financial organizations 
are navigating increased 
regulation, digitization, and 
evolving talent expectations.

Workplaces must balance 
confidentiality, concentration,  
and high-speed collaboration 
—while signaling trust and stability 
to clients.

This snapshot highlights key 
GWI 2025 insights shaping 
financial services and banking 
workplaces globally.
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Spark Brilliance.

Joseph Benkis
Senior Director, Head of Acquisitions 

Bread Financial

Bread Financial’s new workplace is more thoughtful 
than any office I’ve ever worked in. The space gives 

you the energizing feeling you get when you’re 
in a coffee shop, with the added bonus of all the 

equipment and amenities from an office."



GWI insights Current work policies

Fully remote
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Hybrid Mixture of 
in-office and 
external with 

clients

Fully in-office

Split of working hours across locations

Third space
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Client site Office Home

Insight narrative:
Financial teams need 
environments that reduce risk, 
elevate client experience, and 
enable rapid decision-making.

 When physical and digital 
environments align, productivity 
increases significantly.
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A Moment of Clarity: 
Global Workplace Insights 
2025-2026 industry data

Industry average 
(Insurance)

Global average 
(all industries)

Industry average 
(Banking)

Industry average 
(Credit services)

Industry average 
(Financial services)

4F I N A N C I A L  S E R V I C E S  A N D   B A N K I N G  W O R K P L A C E  S N A P S H O T

Spark Brilliance.



02

03

04

01What this 
means for your 
workplace Elevate client-facing spaces 

with hospitality-led experiences

Design secure, tech-forward 
collaboration hubs

Improve team cohesion through 
neighborhood-based planning

Support compliance and focus 
with zoning and acoustic strategies
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We help financial organizations create 
workplaces that reduce complexity and 

improve performance. Our global experience 
brings consistency, certainty, and speed.

W H Y  U N I S P A C E

C O N N E C T  W I T H  O U R  I N D U S T R Y  W O R K P L A C E  E X P E R T S

https://www.unispace.com/contact-us
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